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ABOUT VENDOR HUB

VendorHub is a leading cloud-based technology
platform that redefines supplier relationship
management (SRM) through an intelligent and
integrated solution. The platform enables
organizations to efficiently and seamlessly access the
most suitable service providers.

VendorHub delivers automated solutions that enhance
operational efficiency, accelerate procurement and
contracting processes, and ensure transparency across
the purchasing cycle. It also strengthens procurement
performance by transforming supplier data into
strategic insights that create real value throughout the
entire procurement lifecycle.




SUPPLIER

RELATIONSHIP Fragmented Data: Difficulty in collecting and managing

supplier data scattered across multiple systems and files,
MANAGEMENT limiting visibility and hindering effective decision-making.

Challenges

Lack of a Unified Supplier Record: Absence of a
centralized and comprehensive supplier database that
includes information, documents, and transaction history,
reducing efficiency and reliability.

Limited Risk and Compliance Oversight: Challenges in
monitoring supplier risks and compliance requirements,
with limited visibility into the supplier’'s historical
performance and long-term relationship.
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UNIFIED
SUPPLIER

RECORD

SUPPLIER
QUALIFICATION
AND APPROVAL

Core Capabilities
SUPPLIER RELATIONSHIP

MANAGEMENT

SUPPLIER
COMMUNICATION

REPORTING AND
ANALYTICS

EXPRESSION OF
INTEREST
REQUESTS

A centralized supplier
profile including
supplier data,
documents,
classifications, and
project history

Digital qualification
workflows,
compliance

requirements,
supported by a
dedicated team
ensuring data quality
and accuracy

Centralized
communication
through notifications,
messages, notes, and
full interaction tracking

Pre-built and
customizable reports
that support informed
and data-driven
decision-making

Sending expression of
interest requests to
suppliers, with
structured evaluation
and filtering to
support qualification
and contracting
decisions



Value
PROPOSITION
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Extensive Supplier Network:
Direct access to a diverse base of registered and qualified suppliers across
multiple industries and sectors.

Confident Supplier Selection:
Improved supplier quality and compliance through clear evaluation criteria
and end-to-end visibility.

Higher Speed and Efficiency:
Automated workflows that reduce manual effort and accelerate
procurement and contracting cycles.

Expert-Led Support:
A dedicated supplier relationship management team handling operational
details, enabling a stronger focus on strategic decision-making.



Search for a
SERVICE

PROVIDER

Enables organizations to discover
and access service providers
through multiple and flexible
search options.

Availability
of “Etimad"
account

My suppliers
list only

Establishment
size

Establishment
nationality

Local content
ratio

Service
provider
name

Work regions

Commercial
Registration
number

Projects they
have worked
on

Value of
projects they
have worked

on

Entities with
which they are
qualified

Activities by
Commercial
Registration




Search for a
PRODUCT &

SERVICE

Enables organizations to discover
service providers by searching for

the products or services they offer.

Product or service
name or description

Industry or domain
of expertise

Product or
service category

Product or service
price range




BLOCKED
LISTS

Blocked lists allow organizations to exclude
specific service providers from search results
or prevent engagement with them across
other business workflows.

FAVORITE
LISTS

Favorite lists enable quick and efficient
access to service providers by allowing the
creation of multiple, customizable lists
tailored to specific business needs.




Vendor Profile

Vendor Profile
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SERVICE

PROVIDER
Profile

@ Basic Information

Company name, Commmercial Registration number, Chamber of Commerce subscription
number, Local Content ratio, availability of “Etimad" account, Investment license number,
establishment nationality, establishment size, Commercial Registration activities, work
regions, entities with which they are qualified.

9% Note: All of this information is included in the vendor record to provide a
comprehensive and accurate overview.



SERVICE

PROVIDER
Profile

@ Contact

Information

Company email address, phone number, website address, company address, contact
information for the general manager, contact information for the procurement manager.

9% Feature: Documenting all communication channels to facilitate seamless contact and

follow-up.
]



SERVICE

PROVIDER
Profile

@ Financial

Information

Company's capital, tax number, availability of financial statements, audited financial
statements, bank account (bank nhame), IBAN number, financial information for the last
year (total revenues, net profits, current assets, total assets, current liabilities, total liabilities)

* Feature: Supporting strategic decision-making based on the vendor's financial status.



SERVICE

PROVIDER
Profile Ownership

@ Documents &

Attaching company documents such as the Commercial Registration, Saudization

Certificate, Articles of Association, National Address, Tax Certificate, and details of owners
and their ownership shares.

o Feature: Centralizing all official documents and ownership information in a single
digital record to ensure easy access, enhance compliance, and strengthen vendor
credibility during qualification and contracting.



SERVICE

PROVIDER
Profile & Projects

@ Technical Information

Company Projects including project name, project owner, project year, project value, and
country of execution.

* Feature: Presenting past projects and technical information separately enables a clearer
assessment of the vendor’s experience and operational and technical capabilities,

supporting informed selection decisions based on actual performance.
]



OTHER MODULES

In addition to Vendor Relationship Management, Vendor Hub
offers a comprehensive ecosystem that includes:

8

Reports &
Purchase . Contract P .
Tendering Business
Requests Management .
Intelligence




Why choose
VENDOR HUB

* Experts in Procurement and Vendor Relationship Management: A platform
built on specialized expertise covering the full procurement and vendor lifecycle,
from registration to evaluation.

* A Saudi Product with a Saudi Team: Locally developed by national experts, fully
aligned with regulations, standards, and requirements within the Kingdom.

* Dedicated Quality and Vendor Management Team: A supportive team ensuring
data quality, continuous vendor monitoring, and performance improvement.

* Governance and Compliance Support: Ready to adhere to regulations and
standards, with full documentation of processes.

* Simple and Intuitive User Experience: Clear interfaces that accelerate adoption

and reduce operational complexity.
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GET IN TOUCH WITH US TODAY

+699 59 980 6099
+966 59 962 3453

faljumah@vendorhub.sa
aalsaleh@vendorhub.sa
info@vendorhub.sa

Riyadh, Saudi Arabia



